


SALES FROM 1865 TO 2014 







WHAT WENT WRONG? 



CUSTOMERS TOOK CONTROL



HUMAN ATTENTION SPAN WENT DOWN THE DRAIN 



24/7 AVAILABILTY EXPECTED - ANYTIME/ANYWHERE



SOCIAL AND TEXT REPLACED PHONE CALLS AND MEETINGS 



COMPLAINING BECAME A HOBBY



TIME TO RETHINK SALES, MARKETING,  
CUSTOMER CARE AND VALUE DELIVERY. 



THERE IS NO EXCUSE FOR
BEING BORING



MAKE IT MEMORABLE



MAKE IT FAST



MAKE IT FUN



MAKE IT EMOTIONAL



MAKE IT INTERESTING



FORGET ABOUT BORING BLOGS



DO NOT POSITION YOURSELF AS AN EXPERT



BRING CREATIVITY TO 
THE LEVEL OF DAILY 
SALES



INVITE A BOT TO JOIN THE PARTY



TURN OPPORTUNITY
INTO SALES RESULTS



LEAD, FOLLOW OR GET
OUT OF THE WAY



HOW MUCH TIME HAVE YOU GOT? 



2020



DO YOU SEE THE 
OPPORTUNITY?

OPPORTUNITY
AHEAD



ENJOY THE PARTY



THANK YOU FOR YOUR TIME




